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Results obtained using Matisse protocols 
based on OPTISHADE color measurements.

Case 1: Ryosuke Shimizu, Japan

Crown on Model Final Result

Case 2: James Choi, USA

Before Final Result

Case 3: Bruno di Gregorio, Australia

Case 4: Ilan Brosh, Israel

Before Try in Final Result

Crown on Color Model Matisse Staining Studio Final Result
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TROUBLE 
SHOOTING

Calibration failed: This usually indicates the Calibration Cap was 
missing, or the card or the internal glass is dirty or the glass is dirty. 
You will need to disconnect and charge OPTISHADE for a few minutes. 
(See page 17).

Video will not start: OPTISHADE may have no battery, charge the 
device and try again.

Video will not start: OPTISHADE disconnected. Go to the home screen 
and reconnect.

Video will not start: close OPTISHADE app and try again. If problem 
persists, update your iOS and make sure you are running the latest 
version of the OptiShade app

OPTISHADE is not connecting: Fully charge OPTISHADE, until the 
green light turns on. Restart the app and try again. If problem persists 
contact assistance.

Orange charging light: indicates a battery error. Disconnect OPTISHADE, 
wait 5 minutes and connect again, light should turn to red. If light 
remains orange, please contact us.

Calibration taking too long: there was an error or light contamination 
during calibration. Check the calibration card (white reference), check 
that the glass is clean. Restart the app. 

N/A: This means OPTISHADE is connected to an unauthorized accessory.
This compromises the accuracy of your measurements.
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TIPS

You can capture an image using either the back button or the virtual 
button — both function identically.

Use the app with sound, there are acoustic indicators while measuring. 
Acoustic signals tell you if the battery is draining.

Keep a cone with a Calibration Cap already mounted and in a safe place 
free of light, dust and moisture. This will be handy in case OPTISHADE 
prompts you to calibrate during a procedure.

In the app Set-up “current DB” allows to set your preferred shade guide.

Find video tutorials in the setup section.

Use iOS 17 or higher and keep both iOS and OPTISHADE app updated 
to the latest versions.

Update OPTISHADE app when an update is available. Automatic 
update’s function is suggested to be turned on.

Back-up your iPhone or iPad, OPTISHADE information is contained in 
the iOS device back-up.

Use the “Second Option” feature regularly — it provides deeper insight 
about the color you are reading and the correspondence you are 
obtaining. 
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ACCESSORIES29
Hardcase
A compact and sturdy transport case designed to protect your 
OPTISHADE device and accessories during travel. It shields delicate 
components—like the calibration cap and capture cone—from dust, 
shock, and light. Ideal for mobile professionals, trainers, and multi-
location clinics.

Capture Guide Cones - 5pcs
A critical component that ensures proper alignment of OPTISHADE 
on the tooth. It minimizes ambient light interference and ensures 
consistent positioning for accurate shade measurement. Must be 
cleaned or replaced regularly to avoid cross-contamination.
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Description No Art.

Optishade Full Set Bluetooth 70100-OS-BT

Capture Guide Cone (5pcs) 70110-OS

Calibration Cap (5pcs) 70120-OS

Hardcase 70130-OS

USB-C Charging Cable 70160-OS-BT

USB-C to USB-A Adapter 70165-OS-BT

Calibration Caps - 5pcs
(with integrated white reference card) Used for calibrating the 
OPTISHADE before each measurement. It contains a highly sensitive 
white reference card—any dust, fingerprint, or scratch can distort the 
calibration. Always store it protected from light and replace it regularly.

USB-C Charging Cable & USB-C to USB-A Adapter 
For charging the OPTISHADE device. Use only high-power chargers 
(QC/PD 18W or higher). Avoid using computer or tablet USB ports, as 
they do not provide sufficient power. A fully charged battery ensures 
consistent measurement quality and reduces calibration frequency.
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